
ISSN: 2540-9220 EDISI ONLINE, APRIL 2023 

  

 

 fundamental 
 

management journal 
 
 

Economics , Strategic, Business, Finance, Human Resources, 

Marketing, Information System, International, Operations and Integrated 
Supply Chain 

 
HUBUNGAN KOMUNIKASI INTERNAL, MOTIVASI KERJA, DAN KINERJA KARYAWAN DI 

BANK OCBC NISP JAKARTA, CABANG PLUIT KARANG UTARA 

 
THE EFFECT OF INTERNAL CONTROL SYSTEM ON AUDIT QUALITY IN PUBLIC ACCOUNTING 

OFFICES IN JAKARTA 

 

The Effect of Celebrity Endorsement, Brand Awareness, And Brand Image on Purchase 

Decision of Somethinc Consumers.(Case Study on Students at the Indonesian Christian 

University, Faculty of Economics, Management Department) 

 
Influence of Recruitment, Selection and Placement Processes Work on Employee Performance in PT 

Atalian Global Service Indonesia 

 
The Influence Of Occupational Health Safety (K3) And Work Environment On Employee Performance At 

PT. Tri Kemasindo Lestari Cakung East Jakarta 

 
PENGARUH KOMITMEN ORGANISASI DAN MOTIVASI TERHADAP ORGANIZATIONAL 

CITIZENSHIP BEHAVIOR (OCB) UNIT KEGIATAN OLAHRAGA MAHASISWA (UKOM) SEPAK 

BOLA UNIVERSITAS KRISTEN INDONESIA 

 
THE RELATIONSHIP BETWEEN PARTICIPATORY LEADERSHIP STYLE AND WORK DISCIPLINE 

TO EMPLOYEE PERFORMANCE DURING THE COVID-19 PANDEMIC 

 

 HUBUNGAN STRES KERJA DAN MOTIVASI KERJA 

TERHADAP KINERJA PEGAWAI KANTOR CABANG BANK BRI JAKARTA KREKOT  

 

PENGELOLA PROGRAM STUDI S1 MANAJEMEN 
PENERBIT FAKULTAS EKONOMI DAN BISNIS 

INDONESIAN CHRISTIAN UNIVERSITY (UKI) 



 ISSN: 2540-9220 EDISI ONLINE, APRIL 2023 

 fundamental 
 

management journal 
Economics , Strategic, Business, Finance, Human Resources, Marketing, Information System, 

International, Operations and Integrated Supply Chain 
  
The Relationship Between Internal Communication, Work Motivation, and Employee Performance at Bank OCBC NISP 

Jakarta, Pluit Karang Utara Branch,Romarta Agustina ,agustinaromarta08@gmail.com,Christina 

Natalina,natalina.christina25@gmail.com,Jonny Siagian,jonni.siagian@yahoo.com 

 
THE EFFECT OF INTERNAL CONTROL SYSTEM ON AUDIT QUALITY IN PUBLIC ACCOUNTING OFFICES IN 

JAKARTA, Dedek handoko,dh.hamami@gmail.com,Juaniva Sidharta,juaniva.sidharta@uki.ac.id ,Fenny B.N.L. 

Tobing,bundafenny@yahoo.com 
 

The Effect of Celebrity Endorsement, Brand Awareness, And Brand Image on Purchase Decision of Somethinc 

Consumers.(Case Study on Students at the Indonesian Christian University, Faculty of Economics, Management 

Department),Fitria Anjani TuIuIi,fitriaanjanitululi@yahoo.com,CaroIina F. 

sembiring,carolina.sembiring@uki.ac.id,Juaniva Sidharta,juaniva.sidharta@uki.ac.id 
 
Influence of Recruitment, Selection and Placement Processes Work on Employee Performance in PT Atalian 

Global Service Indonesia,Randito Tribagas Muharram,randito335@gmail.com 

Nenny Anggraini,nennysus@yahoo.com,EmeraId G.M Tobing,emerald.tobing@gmail.com 

 

The Effect of Work Discipline, Work Motivation and Training on Employee Performance at PT Dua Delapan 

Ayoda Group,Iswandry Elkana Immanuel. S ,iswandryelkana05@gmail.com ,Rutman L. Toruan 

,rutman.toruan@uki.ac.id,Melinda Malau,melinda.malau@uki.ac.id 
 

The Effect of Learning Motivation and Learning Environment on Student Achievement Index 

(Case Study of FEB UKI Class of 2018-2019),Cindy Sibarani,cindysibarani08@gmail.com 

Hotner Tampubolon ,Hotner.tampubolon@uki.ac.id,Ganda Hutapea,ganda.hutapea@uki.ac.id 
 

PENGARUH KOMITMEN ORGANISASI DAN MOTIVASI TERHADAP ORGANIZATIONAL CITIZENSHIP 

BEHAVIOR (OCB) UNIT KEGIATAN OLAHRAGA MAHASISWA (UKOM) SEPAK BOLA UNIVERSITAS 

KRISTEN INDONESIA, Muhammad,Gilang,Andrean,glangandrean2121@gmail.com, 

DesideriaRegina,desideria@uki.ac.id,Nenny Anggraini,nenny.angraeni@uki.ac.id 

 
THE INFLUENCE OF MOTIVATION AND INCENTIVES ON THE PERFORMANCE OF GOJEK DRIVERS IN 

JAKARTA (Case study of the Tebet Jakarta community UFO),Khoirul Imam,kh.imam0707@gmail.co,Hotner 

Tampubolon,hotnertampubolon@yahoo.com,Rutman L. Toruan,Rutman.toruan@uki.ac.id 
 

THE RELATIONSHIP BETWEEN PARTICIPATORY LEADERSHIP STYLE AND WORK DISCIPLINE TO 

EMPLOYEE PERFORMANCE DURING THE COVID-19 PANDEMIC,Yohan Antoni Simanjuntak, 

antonjuntak20@gmail.com,Suzanna Josephine LTobing ,suzannajosephine@gmail.com,Frangky Sitorus 

,franksitorus@gmail.com 
 PENGELOLA PROGRAM STUDI S1 MANAJEMEN  
PENERBIT FAKULTAS EKONOMI DAN BISNIS 

INDONESIAN CHRISTIAN UNIVERSITY (UKI)  

fmj 
Volume 8 No.1 Jakarta 

  ISSN: 2540-9220  Online APRIL 2023 
 

2023   
    

ii 

mailto:agustinaromarta08@gmail.com
mailto:natalina.christina25@gmail.com
mailto:jonni.siagian@yahoo.com
mailto:@uki.ac.id
mailto:bundafenny@yahoo.com
mailto:fitriaanjanitululi@yahoo.com
mailto:carolina.sembiring@uki.ac.id
mailto:reginadesi@yahoo.com
mailto:randito335@gmail.com
mailto:nennysus@yahoo.com
mailto:emerald.tobing@gmail.com
mailto:iswandryelkana05@gmail.com
mailto:rutman.toruan@uki.ac.id
mailto:melinda.malau@uki.ac.id
mailto:cindysibarani08@gmail.com
mailto:Hotner.tampubolon@uki.ac.id
mailto:ganda.hutapea@uki.ac.id
mailto:glangandrean2121@gmail.com
mailto:desideria@uki.ac.id
mailto:Rutman.toruan@uki.ac.id
mailto:antonjuntak20@gmail.com
mailto:suzannajosephine@gmail.com
mailto:franksitorus@gmail.com


fundamental management journal 
 

 

Economics , Strategic, Business, Finance, 
Human Resources, Marketing, System 
Information, International, Operations 
and Integrated Supply Chain 

 

 

fmj 

                                                                                        ISSN: 2540-9220 EDISI ONLINE, APRIL 2023 
 

INDONESIA/ENGLISH  Volume 8 No.1. 2023  
 
 
 

 

DEWAN REDAKSI 

 

Pelindung  
Dekan Fakultas Ekonomi Dan Bisnis UKI 

 

Penanggung Jawab /Manajer Jurnal  
Kaprodi S1 Manajemen FE UKI 

 
 

 

Editor Pelaksana  
Rutman Lumbantoruan, S.E., M.M. 

 

Penyunting Ahli 

 

Prof. Manahahan Tampubolon (Universitas Kristen Indonesia/Universitas Trisakti)  
Prof. Dr. S. Pantja Djati, M.A.,M.Si (Universitas Petra Surabaya)  

Prof. Dr. Armanu Thoyib S.E.,M.Sc (Universitas Brawijaya Malang)  
Dr. Suzanna Josephine L.Tobing, S.E.,M.S. (Universitas Kristen Indonesia)  

Dr. Posma Sariguna J.K. Hutasoit (Universitas Kristen Indonesia) 
 
 
 

 

Alamat Tata Usaha  
Fakultas Ekonomi dan Bisnis UKI  

Jl. Mayjen Sutoyo, Cawang  
Jakarta Timur 13630  

Telp. 8009190, 8092425, pes. 344  
Fax (021) 80880437  

email : rutman.toruan@uki.ac.id  
website : http://ejournal.uki.ac.id/index.php/jm 

 
 
 
 
 
 
 

 

iii 

mailto:rutman.toruan@uki.ac.id
http://ejournal.uki.ac.id/index.php/jm


fundamental management journal 
 

 Economics , Strategic, Business, Finance, 

fmj 
 Human Resources, Marketing, 

 System Information, International, 

 Operations and Integrated Supply Chain  ISSN: 2540-9220 EDISI ONLINE,APRIL 2023 
 DAFTAR ISI  Volume 8 No.1. 2023 
   

 
 

 The Relationship Between Internal Communication, Work Motivation, and Employee 

Performance at Bank OCBC NISP Jakarta, Pluit Karang Utara Branch,Romarta Agustina 

,agustinaromarta08@gmail.com,Christina Natalina,natalina.christina25@gmail.com,Jonny Siagian 
jonni.siagian@yahoo.com 1 - 20 

 

THE EFFECT OF INTERNAL CONTROL SYSTEM ON AUDIT QUALITY IN PUBLIC 

ACCOUNTING OFFICES IN JAKARTA, Dedek Handoko,dh.hamami@gmail.com,Juaniva Sidharta 

juaniva.sidharta@uki.ac.id ,Fenny B.N.L. Tobing,bundafenny@yahoo.com 21-30 

 

The Effect of Celebrity Endorsement, Brand Awareness, And Brand Image on Purchase Decision of 

Somethinc Consumers.(Case Study on Students at the Indonesian Christian University, Faculty of Economics, 

Management Department),Fitria Anjani TuIuIi,fitriaanjanitululi@yahoo.com,CaroIina F. 

Sembiring,carolina.sembiring@uki.ac.id,Juaniva Sidharta juaniva.sidharta@uki.ac.id 31 - 50 

 

Influence of Recruitment, Selection and Placement Processes Work on Employee Performance 

in PT Atalian Global Service Indonesia,Randito Tribagas Muharram,randito335@gmail.com 

Nenny Anggraini,nennysus@yahoo.com,EmeraId G.M Tobing,emerald.tobing@gmail.com 51 - 69 

 

The Effect of Work Discipline, Work Motivation and Training on Employee Performance at PT Dua Delapan 

Ayoda Group,Iswandry Elkana Immanuel. S ,iswandryelkana05@gmail.com ,Rutman L. Toruan 

,rutman.toruan@uki.ac.id,Melinda Malau,melinda.malau@uki.ac.id 70 - 89 

 

The Effect of Learning Motivation and Learning Environment on Student Achievement Index 

(Case Study of FEB UKI Class of 2018-2019),Cindy Sibarani,cindysibarani08@gmail.com 

Hotner Tampubolon ,Hotner.tampubolon@uki.ac.id,Ganda Hutapea,ganda.hutapea@uki.ac.id 90 -109 
 

PENGARUH KOMITMEN ORGANISASI DAN MOTIVASI TERHADAP ORGANIZATIONAL 

CITIZENSHIP BEHAVIOR (OCB) UNIT KEGIATAN OLAHRAGA MAHASISWA (UKOM) SEPAK 

BOLA UNIVERSITAS KRISTEN INDONESIA, Muhammad Gilang 

,Andrean,glangandrean2121@gmail.com,Desideria Regina,desideria@uki.ac.id,Nenny 

Anggraini,nenny.angraeni@uki.ac.id 110 - 127 

 

THE INFLUENCE OF MOTIVATION AND INCENTIVES ON THE PERFORMANCE OF GOJEK 

DRIVERS IN JAKARTA (Case study of the Tebet Jakarta community UFO),Khoirul 
Imam,kh.imam0707@gmail.co,Hotner Tampubolon,hotnertampubolon.com,Rutman L. Toruan 

Rutman.toruan@uki.ac.id 128 -146

  

THE RELATIONSHIP BETWEEN PARTICIPATORY LEADERSHIP STYLE AND WORK 

DISCIPLINE TO EMPLOYEE PERFORMANCE DURING THE COVID-19 PANDEMIC,Yohan 

Antoni Simanjuntak, antonjuntak20@gmail.com,Suzanna Josephine LTobing ,suzannajosephine@gmail.com,Frangky 

Sitorus ,franksitorus@gmail.com 147 -166 

 

 

 

iv 

mailto:agustinaromarta08@gmail.com
mailto:natalina.christina25@gmail.com
mailto:jonni.siagian@yahoo.com
mailto:@uki.ac.id
mailto:bundafenny@yahoo.com
mailto:fitriaanjanitululi@yahoo.com
mailto:carolina.sembiring@uki.ac.id
mailto:reginadesi@yahoo.com
mailto:randito335@gmail.com
mailto:nennysus@yahoo.com
mailto:emerald.tobing@gmail.com
mailto:iswandryelkana05@gmail.com
mailto:rutman.toruan@uki.ac.id
mailto:melinda.malau@uki.ac.id
mailto:cindysibarani08@gmail.com
mailto:Hotner.tampubolon@uki.ac.id
mailto:ganda.hutapea@uki.ac.id
mailto:glangandrean2121@gmail.com
mailto:desideria@uki.ac.id
mailto:Rutman.toruan@uki.ac.id
mailto:antonjuntak20@gmail.com
mailto:suzannajosephine@gmail.com
mailto:franksitorus@gmail.com


Editorial 
 

 

Pembaca yang budiman, 
 

Fundamental Management Journal dari Program Studi Manajemen Fakultas Ekonomi Universitas Kristen 

Indonesia telah sampai kembali kehadapan Bapak/Ibu sekalian. Dalam edisi ini, redaksi menyajikan 8 

(delapan) artikel yang dapat bermanfaat bagi pengembangan ilmu pengetahuan ekonomi. Redaksi 

berharap bahwa seluruh sajian edisi ini dapat bermanfaat bagi pembaca sekalian dan kami membuka diri 

terhadap kritik dan saran demi untuk meningkatkan kualitas jurnal edisi yang akan datang. 
 

Selamat membaca. 
 
 
 

 

Salam, 
 

Redaksi 
 
 
The Fundamental Management Journal provides a valuable outlet for research and scholarship on basic management and economic-

orientated themes and topics. It publishes articles of a multi-disciplinary and interdisciplinary nature as well as empirical research from 

within traditional disciplines and managerial functions. With contributions from all lecturer, students, and researcher, the journal 

includes articles across the full range of management and economics disciplines.  
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